SOFTWARE SUPPORT

Current software
The current version of each software product you have can be downloaded from our
website. You still need the product licence key to be able to install:

http://website.denford.ltd.uk/index.php/support/88-downloads-cat/99-software-
downloads

Software compatibility

Depending on the operating system some older products may no longer function.
Please refer to the compatibility table.

http://website.denford.ltd.uk/support/88-downloads-cat/97-vista-win7-art

Recovering Licence key from a 3 1/2” floppy drive or Computer Installation

You can copy the licence key from the floppy disk to some other media and make a
backup for the future.

If you don’t have a Floppy drive, USB to 3 %” floppy discs are available:

http://www.ebay.com/sch/3-5-Floppy-Drive/169/bn 745853/i.html

If you have lost your software or don’t have a 3 %” disc drive to recover the
licence from but do have the software installed on a PC then the licence can be
recovered

How to recover the licence key from an installation on an old computer

The following forum post covers the options if you have lost your software and
how to recover the licence key from an installation on an old computer.

http://www.denfordata.com/bb/viewtopic.php?f=9&t=2543




